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have out here where very, very big issues are decided by

this commission without one wit of evidence.

The point about - - that Mr. Moon makes that

everything on the checklist has to be actually provided,

that is not right. It has to be made available. If you

just look at the dictionary, you will see that provided

means made available. And the simple example that shows why

that has to be the case, let's say there are ten big

competitors, local competitors in Oklahoma, and they take

95 percent of our business away. Well, what if not one of

them asks for one of the checklist items. Not a one of them

asks for White Page listings. They would then be able to

come in here and say, no, you know, we have eviscerated

their business, but they aren't actually providing that

White Page listing, so they're out of luck. I mean, that is

where that argument takes you.

Collocation. I appreciate Mr. Cadieux's

remarks. And I don't mind him testifying about it. I asked

our folks to give me a summary of where we are, and it is

pretty much what he said, that there has been problems on

both sides. We feel that Brooks has changed its

requirements on nearly every order. They have withdrawn

some orders because of changes. Our experience with Brooks,

frankly, has highlighted some shortcomings in our process.

We have held meetings with collocation customers to try to

OKLAHOMA CORPORATION COMMiSSION - OFFICIAL TRANSCRIPT
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One of the problems is getting materials from

We are working with the vendors to try to get

is no requirement under the Act that it be made available

something we provide ourself, it is something new, and there

feasible. But this EDI example that they make is not

providing now. And they're entitled to request those. And

they're required to be provided when they're technically

talking about are things that go beyond what we are

Operational Support Systems. Comments have

like I say, has already scheduled a visit on that.

I think the problems are behind us on that. But your staff,

have g9t collocation cages being completed every week. And

time. I think that - - I have seen the schedule now and we

these cage materials and other things delivered on a faster

vendors.

guidelines.

1w-157
streamline the procedures, and we are revising our
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I; now, immediately, is what we provide to ourself in providing
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made before the Congress passed the Act. Those kinds of
25

14

The gas through the pipeline argument. That

immediately.

service. And those are being provided now. What AT&T is

24 \
!. has been a recurrent theme of Joel Kline. It was a theme he

!, been made that some of these things aren't available until
12 .

\! July and somehow we haven't met the checklist. Well, that
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!\ is wrong. Under the Federal Act what we have to provide
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04/27/97 23: 54

•

BROOI<S
t-1BER

... I'ROPi1tllES

April 9, 1997

Wauneta Browne
Regulatory Manager
AT&T COmmunications of the Southwest, Inc.
1100 Walnut. Room 624
K8l1sas City, Missouri 64105

Ae: AT&T Requests for Information - Ol<lahoma Cause No. PUD 970000064

Dear Ms. Browne

Enclosed please Roo Brooks Fiber Communications' Responses to AT&rs Requests for
Information Nos. 1.1 through 1.5 in the above-referenced Cause. As requested. I have
today faxed a copy of these responses to Kathleen LaValle.

If you have any questions conceming this matter, please call me at (314) 579-4637.

Very lruly yours,

~~A..~
Edward J. ca~ux

cc: J. Fred Gist

IIn··.,~, I"i"'~ 1'111I'.-rta.,..ln.",
·l~ "'..oJ. ~ li:1 Ro,',f ~.\LIlI\ I ~llh' :II!.1
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Brooks Fiber Communications
Response to AT&T RFI No. 1.1

1.1 Please describe Brooks' experience to date with Interim Number Portability (INP) In
Oklahoma with Southwestern Bell Telephone Company (SWen.

A: Breoks' experience has been that for virtually every customer (approximately 12) for
whom Brooks has activated service using INP, Brooks has experienced a problem. In
these Instances a gap (generally ranging from 30 minutes to several haurs) has
occurred where the customer has not received Incoming calls. Brooks has been
investigating this problem from the outset, and It Is our assessment that what is
occurring is that Brooks' orders for service using INP are separated into two distinct
tasks within SWBT's administrative processing - one disconnecting SWBT service to
the customer on the existing telephone number, and a second activating call forwarding
from the pre-existing number to a number resident In the Brooks switch. Based on our
contacts with SWBT regarding these seNiee activations, it appears that SWBT Is not
coordinating the timing of these two steps In a manner such that they occur
simultaneously and seamlessly to the end·user. In at least two instances Brooks had
requested that SWBT postpone service cut-over, but SWBT Implemented INP pursuant
the original order, thus causing outages for several hours.

Because 6rooks has only recently entered the local exchange market In Oklahoma, our
experience with SWBT with IN? Implementation Is necessarily limited, and it does
appear that the gap between SWBT disconnection and ImplementaUon of INP Is
narrowing for more recent selVlce actlvatlons. Because of the problems we have
encountered, Brooks personnel have had to adopt a process of monitoring SWBT's INP
ImplementatIon very closely·· virtually as it occurs •• In order to reduce the potential for
service outages, and we will continue to take that approach until we gain a greater level
of confidence in SWBrs Implementation. 8rooks has a couple of pending orders for
service using IN? for customers with large quantities of numbers, and we will be
watching closely to see how that ImplementatIon occurs.

•••••••••
Id

••

04/Z7/97 23: 54 NO. 864 P005/el~



A: To date, Brooks has utilized ReF only for INP In Oklahoma.

Brooks Fiber CommunIcations
Response to AT&T RFI No. 1.2

1.2 Please describe the types of INP methods that Brooks Is employing such as
Remote call Forwarding (ReF) or Direct Inward DIaling (DID).

23:55
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Brooks Fiber Communications
Responieto AT&T RFI No. 1.3

1.3 Please describe arrt calling feature Impa.cts that Brooks' customers have
elCpenenced as a result of employing INP with SWBT. Are these Impacts In any way
jeopardiZing l3rooks' ability to retain these new customers?

A: To date and to its knowledge, Brooks has not experienced any calling feature
impacts associated with IN? from SWBT. It should be noted, however, that the only
calling fealure which Brooks has to date activated for a customer using IN? Is Caller 10,
and Brooks therefore has no currant basis for evaluating any potentiallNP impacts for
any other calling feature.



Brooks Fiber Communications
Response to AT&T RFI No. 1.4

1.4 Please provide the quantity of numbers Brooks has ported to date with SWBT.

A: To date Brooks has ported approximately 40 numbers (approximately 12 customers).
although a couple of customer orders with large Quantities of numbers have been
submitted to SWBT for p(ocessing.

ttl
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Brooks Fiber Communications
Respon;e to AT&T RFt No. 1.5

1.5 Please provide copies of all responses to RFl's selVed by you or other parties in
connection with Cause No. PUP 970000064.

A: Brooks has not issued any RFls in thIs Cause, and has not received any RFls from
arrj Party other than AT&T in this Cause.



NOTARY PUBLIC

VERIFICADON

Daled:~~ /H7

EDWARD J. CADIEUX appeared, and being first duly swom upon hIs oath stated
that he is the Director, Regulatory AHairs • Central Region of Brooks Fiber Properties.
Inc. (BF?) and that he signed the foregoing document as Director, Regulatory Affairs •
Central Region of Brooks Fiber Properties, Inc., and the facts contained therein are true
and correct according to the best of his knowledge.

IN WITNESS WHEREOF, I have set my hand and affixed my officIal seal in the
aforesaid County and Slate on the above dale.

My Appointment EXPires:()ct I~ Iff?

I, EDWARD J. CADIEUX, first beIng duly sworn. states on my oath that I am the
Director, Regulatory Affairs· Central Region of Brooks Fiber Properties, Inc. (BFP).
am a.uthorlzed to act on behalf of Brooks Fiber Communications of Tulsa, Inc., and
Brooks Fiber CommunicatIons of Oklahoma, Inc., (both wholly-owned subsidiaries of
BFP) by providing the foregoing responses to AT&T's Requests for Information Nos. 1.1
through 1.5. I have read the aforesaid responses and I am informed and belleve that
the matters contained therein are true and correct to the best of my knowledge~

STATE OF MISSOURI )
) 55.

COUNTY OF ST. LOUIS )

04/27/97 23: 55 NO.864 P0Hl/CH
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Profile 1

Local Usage profile

Attachment 6

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Treffic Row 40%

Interswitch Traffic Row 60%

Direct Trunked Traffic Row 30% (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Row 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage profile

InterLATA MOU (Origineting and Terminating) 40 MOU

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and Terminating) 20MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to IXC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queries

Simple 800 10

Complex 800 10

L1DB 10

,

l
r
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Single Residential Une UNE platform Cost for a profile Customer

UNE Recloning
PUC 960000218 UNE Recurring

UNE Element Award SGAT UNE NRC

:it·Win, Analog Loop $20.70 $20.70 $47.45

Local Switching' Analog Line Side Port $3.00 $3.00 $80.50

Local Switching' Usage $8.43 $14.90 NA

Common Transport $0.34 $0.01 NA

Tandem Switching $0.65 $0.05 NA

Signaling and Database Queries $0.60 $0.60 NA

Directory Assistance $1.81 $1.81 NA

Operator Services $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $37.13 $42.67 $185.95
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Residential Single Line Customer Revenue/Platform Cost Analysis

PUD 960000218 SGAT Pricing
Interim Pricing Toll Toll Excluded Toll Included

Excluded View View

Revenue

Local' $27.99 $27.99 $27.99

IntraLATA Toll' 0.00 0.00 2.20

InterLATA Access' 1.19 1.19 1.19

Total Revenue $29.18 $29.18 $31.38

Cost of Goods (PlatformI' $36.98 $42.52 $37.13

Gross Msrgin {$7.S01 ($13.34) ($5.751

Gross Margin Percentage (26.731 (45.721 (18.321

UNE NRC = $185.95

Note: The Gross Margin calculated above must offset the UNE NRC cost in addition to Customer
Service, Sales, General, and Administrative Costs.

, The local Revenue includes the monthly recurring charge for the line including the FCC subscriber line
charge, features (Call Forwarding, Call Waiting, and 3-Way Calling), plus incidental revenue for operator
services and directory assistance.

2 IntraLATA Toll Revenue was calculated at 10 originating minutes at an average revenue per minute of
$.022.

3 InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use

4 SGAT, Appendix UNE, ,. 12.10.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intraLATA revenue, would be $0.15.
Therefore, with SWaT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.
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Profile 2

Local Usaae profile

Local Usage (Origineting and Terminetingl 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intraswitch Treffic Aow 40%

lnterswitch Traffic Flow 60%

Direct Trunked Traffic Flow 30% (50% of Interswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50% of lnterswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage profile

InterLATA MOU (Originating and Terminating) 80 MOU

InterLATA Interstate Usage 50%

IntraLATA MOU (Originating and Terminating) 40 MOU

Terminating to Originating Retia 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to IXC 75%

Tandem Trunking to IXC 25·'"

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100·'"

Databalll Queries

Simple 800 10

Complex 800 10

LIDS 10
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Single Residentjal Une UNE platfoDD Cost for a profile Customer

UNE Recurring
PUD

UNE Sement 960000218 UNE Recurring
Award SGAT UNE NRC

2-IMre Anelog Loop $20.70 $20.70 $47.45

Local Switching· Analog Line Side Port $3.00 $3.00 $80.50

Local Switching - Usage $8.78 $15.25 NA

Common Trensport $0.35 $0.02 NA

Tandem Switching $0.71 $0.11 NA

Signaling and Database Queries $0.60 $0.60 NA

Directory Assistance $1.81 $1.81 NA

Operator Servic.. $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $37.66 $43.09 .186.96
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Residential Single Une Customer Reyenuelplatform Cost Analysis

PUC 960000218
Interim Pricing Toll SGAT Pricing Toll

Exc:Juded Excluded View Toll Included View

Revenue

Locel $27.99 $27.99 $27.99

IntreLATA Toll' 0.00 0.00 4.40

InterLATA Acc...' 2.38 2.38 -2.38

Total Revenue $30.37 $30.37 $34.77

Coat of Gooda (Platforml' $37.25 $42.79 $37.55

Gran Margin ($6.881 ($12.421 1$2.781

Grall Margin Percentage 122.651 140.901 (8.001

UNE NRC = $185.95

Note: The Gross Margin calculated above must offset the UNE NRC cost in addition to Customer
Service. Sales, General, and Administrative Costs.

, IntraLATA Toll Revenue was calculated at 20 originating minutes at an average revenue per minute of
$0.22.

I InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use.

7 SGAT, Appendix UNE, 1 12.10.2.C states that no UlS usage charges will apply on intralATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intralATA revenue, would be $0.30.
Therefore, with SWBT excluding AT&T from intralATA toll, the UNE Platform Cost has been reduced by
this amount.
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Profile 3

Local Usage profile

Local Usage (Origineting end Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

Intreswitch Treffic Row 40%

Interswitch Treffic Row 60%

Direct Trunked Traffic Flow 30% (50°,," of Interswitch Traffic Flow}

Tandem Trunked Traffic Row 30% (50% of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistence

Total Cells 5

Calls from Above with Call Completion 2

local CLASS Features 3

Tol! Usage profile

InterlATA MOU (Originating and Terminating) 230 MOU

InterLATA Interstate Usage 50%

lntralATA MOU (Originating and Terminating) 90 MOU

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterLATA Trunking

Direct Trunking to (XC 75°,,"

Tandem Trunking to lXC 25%

IntraLATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Queri..

Simple 800 10

Complex 800 10

LIDS 10



,.... •

.,
•
--••••••,.-
.-

Sjngle Resjdentjal line UNE platform Cost for a profile Customer

UNE Recurring UNE Recurring UNE NRC
PUD 960000218 SGAT
Award

UNE Sement

2·Wire Analog Loop $20.70 $20.70 $47.45

Local Switching' Analog Line Side Port $3.00 $3.00 $80.50

Local Switching· Usage $9.93 $16.41 NA

Common Transport $0.38 $0.05 NA

Tandem Switching $0.89 $0.29 NA

Signaling and Database Queries $0.61 $0.61 NA

Directory Assistence $1.81 $1.81 NA

Operator Services $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $38.92 $44.47 $185.95
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Residential Single Line Customer Revenue/platform Cost Analvsis

PUD 960000218
Interim Pricing Toll SGAT Pricing Toll

Excluded Excluded View Toll Included View

Revenue

Local $27.99 $27.99 $27.99

IntreLATA Toll" 0.00 0.00 9.90

InterLATA Acceut 6.84 6.84 6.84

Toul Revenue $34.83 $34.83 $44.73

Coet of Goode IPlatform)" $38.25 $43.80 $38.92

Groee Margin 1$3.42) 1$8.971 $5.81

Gro.. Margin Percnuge 19.82) 125.75) 12.99

UNE NRC • $185.95
Note: The Gross margin calculated above must offset

the UNE NRC cost In addlUon to Customer Service,
Sales, General, and Administrative Costs

8 IntralATA Toll Revenue was calculated at 45 originating minutes at an average revenue per minute of
$0.22.

• lnterLATA Access Revenue was calculated as the weighted average (based on the interlATA interstate
usage percentage) of the interstate interlATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use.

10 SGAT, Appendix UI\IE,' 12.10.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intralATA revenue, would be $0.67.
Therefore, with SWBT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.
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Profile 4

Local Usage profile

Local Usage (Originating and Terminating) 1400 MOU

Terminating to Originating Ratio 1

Average Call Holding Tima 3.5 MOU

Intraswitch Traffic Aow 40%

Interswitch Traffic Aow 60%

Direct Trunked Tlaffic Aow 30% (50°"" of Intelswitch Traffic Flow)

Tandem Trunked Traffic Flow 30% (50°"" of Interswitch Traffic Flow)

Local CNAM Queries (per Month) 10

Directory Assistance

Total Calls 5

Calls from Above with Call Completion 2

Local CLASS Features 3

Toll Usage profile

InterLATA MOU (Originating and 460 MOU
Terminating)

InterlATA Interstate Usage 50%

IntralATA MOU (Originating and 180 MOU
Terminating)

Terminating to Originating Ratio 1

Average Call Holding Time 3.5 MOU

InterlATA Trunking

D!rect Trunking to IXC 75%

Tandem Trunking to IXC 25%

IntralATA Trunking

Direct Trunking 0%

Tandem Trunking 100%

Database Quene.

Simple 800 10

Complex 800 10

LIDS 10
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Single Residentjal Line UNE Platform Cost for a profUe Customer

UNE Recwring
PUD 960000218 UNE Recwrinll

UNE Element Award SOAT UNE NRC

2·W!re Analog Loop $20.70 $20.70 $47.45

Local Switching· Analog Lina Sida Port $3.00 $3.00 $80.50

Local Switching· Usage $11.78 $18.26 NA

Common Trensport $0.42 $0.09 NA

Tandem Switching $1.10 $0.50 NA

Signaling end Oatabasa Queries $0.62 $0.62 NA

Directory Allisfanca $1.81 $1.81 NA

Operator Servicas $1.60 $1.60 NA

Service Order NA NA $58.00

TOTAL $41.03 $46.58 $185.95
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Residential Single Line Customer Revenuelplatform Cost AnalYsis

PUO 960000218 SGAT Pricing Toll Toll Included View
Interim Pricing Excluded View
Toll Excluded

Revenue

Locel $27.99 $27.99 $27.99

IntraLATA Toll" 0.00 0.00 19.80

IntarLATA Acee..'1 $13.68 $13.68 $13.68

Total Revenue $41.67 $41.67 $61.47

Co.t of Good. Platform" $39.69 $45.24 $41.03

Gro.. Margin $1.98 ($3.571 $20.44

Gras. Margin Percentage 4.75 (8.571 33.25

UNE NRC • $185.95
Note: The Gross margin calculated above must offset

the UNE NRC cost In addition to Customer Service,
Sales, General, and Administrative Costs

11 IntraLATA Toll Revenue was calculated at 90 originating minutes at an average revenue per minute of
$0.22.

12 InterLATA Access Revenue was calculated as the weighted average (based on the interLATA interstate
usage percentage) of the interstate interLATA access rate and the intrastate interLATA access rate times
the appropriate minutes of use.

13 SGAT, Appendix UNE, 1 12.10.2.C states that no ULS usage charges will apply on intraLATA Toll calls
because SWBT is retaining this revenue source. The earlier UNE Platform Cost charts assumed AT&T
would be paying for all element usage and therefore would be receiving the intraLATA revenue source.
The primary elements this affects are unbundled local switching, tandem switching, and common transport.
The cost for these three elements, if AT&T were to receive the intraLATA revenue, would be $1.34.
Therefore, with SWBT excluding AT&T from intraLATA toll, the UNE Platform Cost has been reduced by
this amount.



CERTIFICATE OF SERVICE

I, Gene C. Schaerr, do hereby certify that on this 9th day of June, 1997, a copy of
the foregoing Opposition of AT&T Corp., together with the attachments, were mailed by
u.s. first class mail, postage prepaid, to the parties lis ed on the attached Service List.
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Mary E. Newmeyer
Federal Affairs Advisor
Alabama Public Service Commission
P.O. Box 991
Montgomery, AL 36101

Gerald Depo, President
Alliance for Public Technology
901 15th St., NW - Suite 230
Washington, DC 20005

SERVICE LIST

James Rowe
Executive Director
Alaska Telephone Association
4341 B S1. - Suite 304
Anchorage, AK 99503

Carolyn C. Hill
ALLTEL Telephone Services Corporation
655 Fifteenth Street, NW - Suite 220
Washington, DC 20005

Donna Lampert
Mintz, Levin, Cohn, Ferris, Glovsky & Popeo
701 Pennsylvania Ave., NW - Suite 900
Washington, DC 20004

Carol C. Henderson, Executive Director
American Library Association
1301 Pennsylvania Ave., NW - Suite 403
Washington, DC 20004

Michael S. Pabian
Ameritech
Rm.4H82
2000 W. Ameritech Center Dr.
Hoffman Estates, IL 60196-1025

Joseph Di Bella
1300 I Street, NW - Suite 400 West
Washington, DC 20005

Attorney for NYNEX Telephone Companies

Christopher J. Wilson
Frost & Jacobs
2500 PNC Center
201 E. Fifth St.
Cincinnati,OH 45202

Attorney for Cincinnati Bell Telephone Co.

John Rother, Esq.
Director, Legislation &Public Policy
American Association of Retired Persons
601 E. St., NW
Washington, DC 20049

America's Carriers Telecommunication Association
clo Charles H. Helein, General Counsel
Helein & Associates, P.C.
8180 Greensboro Drive - Suite 700
McLean, VA 22102

Edward Shakin
1320 North Court House Road - 8th Floor
Arlington, VA 22201

Attorney for Bell Atlantic Telephone
Companies

Richard M. Sbaratta
BellSouth Corporation
BellSouth Telecommunications, Inc.
1155 Peachtree St., NE - Suite 1700
Atlanta; GA 30309-3610

Richard M. Tettelbaum
Associate General Counsel
Citizens Utilities Company
1400 16th St., NW - Suite 500
Washington, DC 20036


